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SERVICE BULLETIN 
SUBJECT:  Weld nut and fillister head screw may spin freely and not tighten.  
 
SERVICE RECOMMENDED: 
 
Weld nut may sometimes spin freely when fillister head screw is inserted or removed. This does not happen in all cases and is 
dependent on your installation.   To prevent this from occurring in all situations we recommend the following.    
 
Add a standard zinc coated steel 3/8” toothed lock washer onto the weld nut before assembling to the door.  The weld nut will be 
held in place.  Please note that Defcon Products will supply this lock washer free of charge.   
 
Please send an email to info@teacherlock.com with your name, address, and quantity required.   
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