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SERVICE BULLETIN 
SUBJECT:  Barrels of architectural sex bolts may come into contact with shim plate and causing an improper fit or may cause 
excess vibration on lock.  This occurs on certain wood doors which are less than 1.75" thick or when sex bolt screw has been over-
torqued and wood door is compressed. 

SERVICE RECOMMENDED: 

Repair shim plate by drilling 3 - 13/32" holes through plate.  This will provide for ample headspace at end of architectural sex 
bolt barrel.   Alternatively, shim plates may be exchanged for a new one by contacting us at service@teacherlock.com  
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